21st & 22nd October, 2015

Location - Vielbourne

Investigators

Enhance skills & knowledge

ASK YOURSELF

How often do your staff
conduct interviews?

How long has it been since
your staff’ received any training in
how to conduct an interview?

Did you know that methods,
question types & process has
changed greatly in Australia over
the past 5 years?

DID YOU KNOW

I put it to you that this training is
the best? (could be an
inadmissible question)

Do you agree that this training is
the best? (could be an
inadmissible question)

Are you going to say no comment
for the rest of this interview?
(could endanger the whole
interview)
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GOOD QUESTIONS

Tell me everything you know
about the PEACE model of
interviewing?

Explain to me your
understanding of question types?

Describe the process of a
POI interview?

Show me everything you put
in an interview plan?

OUR TRAINING

Successful interviewing is a
fundamental facet of the
investigative process. Specific
skills and tactics are required to
build rapport and illicit
information which is effective and
admissible. Many investigators
have no formal training and little
evaluation to know their
performance level. We deliver the
PEACE model which is the
newest shift in training now
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undertaken by every Police
jurisdiction in Australia. It is
process driven and an ethical
contemporary method. We assess
on course and provide feedback
to managers on request.

OUTCOMES

Mbuild capacity to conduct

interviews

™ ensure the continuing
application of investigator best

practice

[ enhance the reputation and
service delivery of your
organisation.

4 enhance the skills and
knowledge of investigators

™ build

confidence in the

investigator

INFO@QINVESTIGATORUPGRADE.COM.AU

Ray - 0411 534 423 Wayne - 0413 712 155

WWW.INVESTIGATORUPGRADE.COM.AU
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